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Dr. Raman Singh

Hon’ble Chief Minister
Chhattisgarh

AN INITIATIVE FOR PUBLIC
PARTICIPATION & WOMEN SAFETY

It is heartening to know that in the process of modernization and
implementation of Social Policing Concept, our police department has evolved
“CITIZEN COP”, which is a revolutionary mobile application that would bring the
Common People close to the law enforcement officers in terms of developing a
healthy relation of trust and assistance. The application empowers every common
man to be a powerful citizen cop and join hands with the police men to control crime.

It will help the users in reporting an incidence/petty crimes to the police at the click of
a button. This can be achieved without undergoing any cumbersome process of
appearing in person in Police Station. Its feature "Report lost article" is particularly
very useful for the citizens.

In order to make it popular, people should be made aware about its ease of
use and citizen friendly features. | wish that this mobile application should be used
as an effective tool for citizen friendly and responsive policing.




THE MAJOR ADVANTAGES OF THIS APP
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CITIZEN COP is a mobile-based public safety application that will allow users to communicate
effectively with the Police officers. In today’s modern age, such services are the need of every citizen.
Citizen COP will not only empower people to become citizen police by reporting crime and traffic
violations, but also report violation by police personnel and make suggestion for empowered policing. |

| call upon all members of the police force to make use of this application to reach out to the citizens to
nam Sewak Palkia  ensure a safe and secure environmentto all the citizens in distress.
Chhattisgarh I believe this application system will raise friendship relations between Police & Public.
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CITIZEN COP application has been developed to break the barrier between police and the
society to provide them better means of communication to ensure their safety and security. A citizen
can now postinformation on petty crimes and public nuisance along with photos and videos directly to
the police department without visiting a police station in person. This application will particularly be

)\ very useful to women and children in distress who can seek help from the police just by the click of an
B.V.R. Subrahmanyam (0§ putton.

Principal Secretary Home

Chhattisgarh | appeal to all Police officers to implement this application diligently and make it a success by
responding quickly to the needs of the common people in a time bound manner.
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CITIZEN COP application will be very helpful in making a bridge between police and public. This
mobile application will be very helpful for the police department to provide better services to its citizens.
The common people can easily communicate with the police by various means like videos, audio,
photo etc. Features like “Help Me”, “My Safe Zone”, ‘Auto fare calculator’ & ‘Towed vehicle search’ are
particularly very useful to the common man on the street.

¥ 4'

5 ;::.tolg.ﬁgng?a?ygg:'ce I hope, this application will be very useful to women and children for accessing police help in
re I
Chhattisgarh emergency and distress. My good wishes to the entire team of police officers for its successful and

responsive implementation.
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Raipur range is launching CITIZEN COP as a citizen friendly, mobile based public safety
application, to empower every citizen to be a powerful cop. As approaching the police station, to report
every petty crime is a lengthy process, this Mobile App would help citizens to report crime, lost articles
& seek emergency help at the time of distress at the click of a button. This user friendly safety
application has been developed in response to the concerns and needs of the citizens, to enlist their
cooperation and participation in creating a safe, secure and crime free society.

G. P Singh
Inspector General of Police

Raipur Range I hope, this Mobile App will prove to be an effective tool for common people, to communicate
with the police officers for establishing a relationship of trust & confidence.

AVAILABLE ON ANDROID PLAYSTORE & iPHONE APP STORE.

FREE DOWNLOAD

ap#98271 33400




